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PRIVACY THRESHOLD ANALYSIS (PTA) 

 

This form will be used to determine whether a Privacy Impact Assessment (PIA), System of Records Notice 

(SORN), or other privacy compliance documentation is required under the E-Government Act of 2002, the 

Homeland Security Act of 2002, the Privacy Act of 1974, or DHS policy.   

Please complete this form and send it to your Component Privacy Office. If you are unsure of your 

Component Privacy Office contact information, please visit https://www.dhs.gov/privacy-office-contacts. 

If you do not have a Component Privacy Office, please send the PTA to the DHS Privacy Office: 

 

Senior Director, Privacy Compliance 

DHS Privacy Office 

U.S. Department of Homeland Security 

Washington, DC 20528 

202-343-1717 

 

PIA@hq.dhs.gov 

 

Your Component Privacy Office will submit the PTA on behalf of your office. Upon receipt from your 

Component Privacy Office, the DHS Privacy Office will review this form. If a PIA, SORN, or other privacy 

compliance documentation is required, your Component Privacy Office, in consultation with the DHS 

Privacy Office, will send you a copy of the template to complete and return. 

For more information about the DHS Privacy compliance process, please see 

https://www.dhs.gov/compliance. A copy of the template is available on DHS Connect at 

 or directly from the DHS 

Privacy Office via email: PIA@hq.dhs.gov or phone: 202-343-1717. 
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RelativityOne is a subsystem under CBP EIL. RelativityOne is a cloud-based document review software. 

RelativityOne offers case assessment, fact management, review, production, analytics, and legal hold 

functionalities within a suite. 

RelativityOne is principally used by CBP’s Office of Chief Counsel (OCC) for litigation:   

• In litigation, parties may obtain discovery regarding any nonprivileged matter relevant to any 

party’s claim or defense and proportional to the needs of the case.  OCC uses RelativityOne to 

review, process, mark for confidentiality, redact for privilege, and ultimately produce electronically 

stored information as part of CBP’s discovery obligations.   

• OCC also uses RelativityOne to create privilege logs; in these logs, CBP expressly asserts 

individual privilege claims and describes the nature of each piece of privileged information to 

enable other parties to assess each claim.   

• OCC uses RelativityOne to efficiently locate important information ahead of settlement 

conferences, in support of motions, and for hearings and trials.  

• OCC will soon use a function within RelativityOne known as RelativityOne Legal Hold. A legal 

hold is a communication issued as a result of current or reasonably anticipation litigation and serves 

to suspend the normal disposition or processing of records. RelativityOne’s Legal Hold is a 

complete legal hold management workflow application.  OCC will utilize RelativityOne’s Legal 

Hold to issue, track, audit, and lift legal holds in an efficient manner.   

OCC shares its RelativityOne instance with CBP’s Office of Professional Responsibility (OPR), CBP’s 

Freedom of Information Act (FOIA Division), and other program offices.   

  The FOIA 

Division uses RelativityOne to timely respond to requests for information pursuant to the Freedom of 

Information Act (FOIA), 5 U.S.C. § 552. 

 

Notably, RelativityOne offers automation and artificial intelligence capabilities to help users wade through 

documents and otherwise maximize efficiencies. To provide select examples:  

 

• RelativityOne can de-duplicate documents across custodians, identify documents that have already 

been produced, and create rules that establish what words, terms, or regular expressions will be 

redacted. 

 

• RelativityOne includes a technology assisted review tool known as Continuous Active Learning 

(“CAL”). CAL continuously learns from reviewers’ binary coding decisions, e.g., responsive and 

nonresponsive. Once CAL is adequately trained in a particular RelativityOne workspace, it can 

independently make such binary coding decisions and prioritize for review those coded a desired 

way.  

 

• RelativityOne includes Sentiment Analysis, an artificial intelligence tool that scores documents on 

the likelihood that they contain negativity, positivity, anger, or desire. Sentiment Analysis utilizes 

a model trained on thousands of samples of English-language text from multiple countries, and then 

analyzes each document on a sentence-by-sentence level and predicts which sentences contain each 
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